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Enterprise 2
QuickStart Guide

Thank you for your interest in the Softsite32 Enterprise product. This quickstart guide is designed to make the basic
set up and operation of your SS32 Enterprise as easy as possible.

For advanced features and set ups please see our web site at www.softsite32.com

Step 11 Download:

T

1
1

From the download section of the web site (http://www.softsite32.com/Downloads.htm) download the
production version of Softsite32 Enterprise.

Save the Zip file to a directory of choice, the password to open the file is quiet.
Extract the MSI file and follow the installation prompts to install your product.

Install the software by double-clicking the Setup Icon. The software will default the install path to
C:\Program Files\Softsite32 Enterprise

If you change the path to another path, you will need to manually edit these settings to MATCH the install path
selected. These files are all located in the installed directory.

Softsite.ini
Camera_Database
Softview,ini
Camera_Database
ssArchMaint.ini
Camera_Database
The above files are found in the main SoftSite program file directory
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Step 271 Initial Setup:
Double click the SoftSite32 Enterprise shortcut on your desktop.
You will see the below initialization screens.

)l
)l

= =4

SoftSite32 Enterprise Status [

il Initializing

Copyright 2006, JDS Digital Security Systems, LLC
www_jdssecuritysoftware.com
www_softsite32.com
2.7.0.740 Sucnort |
Patent #6,891,566 AREo

All > $5-32 ENT- idle

There are no Login Accounts available for Secure login.

Cliakk A
The below screen will appear :

B Softsite32 Enterprise Log IN Panel

Password: I

User ID: I L]

oK ‘ Manage.... ‘ Close ‘

1

Click Manage

Bi Softsite32 Enterprise: Update Login Accounts

Filter Accounts

User IDs: Show ALL Last Logged:

UserID:

Password:
Access Level: | 0-No Access v

Add / Update

The first user MUST be an Administrator.

Delete Close

No access to any functions.

f
f
1
1

Type a User ID and Password

Select Administrator for the Access Level(First account must be admin)

Click Add/Update
Click Close
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User ID: I admin LI

EEEHE

Password:

oK Close

1 Enter your user id and password the click OK
1 The below screen will appear
Al > $5-32 ENT- Idle 1%}

The database has no Servers installed. Select Setup, Hardware.

9 Click OK
Start Display Setup Archive Log OFF Help Record

This is the default screen layout (4x3 matrix).

Click on setup - hardware, Once you have chosen your password, record it in a safe place. Each time the
software is started you will be prompted to use this password.
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Step 31 Adding a server:

9 After completing the above steps, the below screen will appear :

82 Softsite32 Enterprise: Hardware Setup using "All' (Master List)
Group Editor  Global Settings

I~ Server List 0/0

Ready

HNo Servers are defined. Click ‘Add 5.

Add Server

eeeeee

To save any changes made, click Update on cach respective panel.

10:18 AM

1 Click on Add Server the below information screen will appear:

£ SoftSite32: Add New Server

Server Narme: ||

Server Model | Bwiz 200+

Server Quantity: ,'I_

Add LCancel

|

= =4

identical server.

9 Click Add, you will then see the below information screen :

JDSDigital Security Systems
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In the Server Name box, type the name you wish to name the video or camera server.
In the server model pull down box select the server type you are installing and the appropriate gty of
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2% Softsite32 Enterprise: Hardware Setup using "All’ (Master List)
Group Editor  Global Settings

i Server List 141
Ky 2420 (Asis 2420)

Server Inf

LConnection lﬁwwlchlnputs] Relay Dutpul] Host Scmpling} ﬁesetServerl

Help Server Mame: |my 2420 Launch Browser
Server Model: ins 2420 Server Request Mode 5
Server Enabled: v {* Frames [Slower) J

Server Serial Mumber (MaCE | " Stream [Max FPS)
Server [P dddress: 111111111123

Server Root ID: |root
Get Server MAC
Server Root Passward: =]

HTTP Part Murber: |80 Default

Mites:
Ldd Mew Server
Items in Blue are required fields.
Delete Server

Update

To save any changes made, click Update on each respective panel.

Test Server connection and walidate Server Senal Mumber. Test may take a minute or more, 10:24 &

9 In this screen you will need to enter the IP address of the server in the Server IP Address field. You can also
double click in this field to prime with the last ip address used.

After entering the IP address, (have the server connected to your pc) click on the Get Server MAC button. This will

return the servers unique MAC address as well as the servers root ID and Password. If you have changed the ID

and Password you must manually key them into the appropriate field.

i Areas in blue must be entered with valid information.
i Click on the Update button. This will display the server added successfully screen.

1 You have now added your server to the software.
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Step 4 - Camera Settings:

9 Double click on your server shown in the left hand column (tree).
f Thenedicamid name wi | | show.

i Click on this camera to display the camera information screen shown below :

&% Softsite32 Enterprise: Hardware Setup using 'All' (Master List)
Group Editor  Global Settings

I~ Server List 141
He oy 2420 (fis 2420)
]

Camera

Info IElasets} Displayed Irnagas] Switch \npuls] Eacmding] Email ] EklamaIActions]

Server Mame: my 2420 (Axis 2420)

Camera Name: ’W Advanced..
Camera Modet | Stationary Cam - Max rps
Camera Enabled: v r
Camera Location: ‘
Camera Bldg: ‘
Camera Room: ‘

Camera Room Tel:

Camera Rim Caontact: ‘

Camera R Contact Tel:

Camera Motes:

Disabled Camera Text ‘

Update

To save anp changes made. click Update on each respective panel.

Click. on an item ta modify or delete. 10:28 AM

From this screen you may name your camera, select Pan Tilt Zoom (PTZ), and add pertinent camera info to
show on screen (to be covered later).

9 After adding information click the update button, then ok.
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Step 571 Image set up:

9 Next click on the Displayed Images tab to set the Thumbnail image, Full View image, and to optimize camera

erformance.

53 Softsite32 Enterprise: Hardware Setup using "All" (Master List)

Group Editor  Global Settings

I Server List 121
= |Qeye501 (Iginvision IQEye B)
@ [1) NewCam

Info | Presets

- Camera Information

witch Inputs Eecording] Email | External Actions|

Preview
Downsample: |1«

Image Settings managed via Camera's Web page.

IV Use camera's default image settings
[~ Flip Image (Display Only)
[~ Force Black and White Mode

Auto Optimize Streaming on Update v

- Display Note Defaults
Displayed Image size onscreen can be smaller or larger than the =
actual recorded image. The Image Metrics setting in 5 .
Setup-Software controls the displayed image size. Click 'Update’ if
| changes were made
Update

To save any changes made, click Update on each respective panel.

711 PM

Use camera image defaults are on by default. This takes the default image settings from the server and

uses them. Uncheck to reveal the thumbnail and fullview image sizes. The Thumbnail image is the image to be
seen on the main view screen of SoftSite32.

The Full Vi

ew I mage is the fpop

Note i Not all manufacturers support this dual image mode.
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82 Softsite32 Enterprise: Hardware Setup using 'All' (Master List) . 5‘
Group Editor  Global Settings
I~ Server List 3/8 e
- — Camera
DX 300 (Pixord 1000) = - - - -
L 3001 (Pivord 200) Info | Presets Displayed Images |§wnch Inputsl Eecnrdmg' gmalll ExtemalAcllnns]
@ (1) NewCam214 ;
DX 301 (Pixord 4000) Thumbnail Image: IMedium 352 % 240 'I Compression: |Low vl Ereview |
Full View Image: lMedium 352240 vI Compression: |Low 'I Preview |
[~ Use camera's default image settings:
I~ Fip Image (Display Only) Downsample: |1 'I
I~ Force Black and White Mode
Auto Optimize Streaming on Update [V
D_isplay Note : Defaults |
Displayed Image size onscreen can be smaller or larger than the
actual recorded image. The Image Metrics setting in s o
Setup-Software controls the displayed image size. Click 'Update’ if
changes were made
Update |
To save any changes made. click Update on each respective panel.
] Roll the mouse over an object for info. | ] 11:50 AM

9 Inthe Thumbnail image pull down box select your standard view image size. Note i image larger than
standard CIF may dramatically affect server performance.

NOTE T If you would like to record an image larger than 320x240 set the thumbnail image size or the default
camera image size as large as you would like it. Then downsample the image accordingly to fit in the
320x240 window example 640x480 downsampled by 2 is 320x240. This does hurt the performance but
is less harmful then stretching

9 Click on the Preview button. This will display the below screen :
w. Softsite32: Preview Thumbnail: Cmpr= 50

Displayed Image 12,773 bytes
t Tue Jun 1 0

Optimize Performance l

JDSDigital Security Systems 4/12/2007 Pages of 20



JDS Digital Security Systems
P.O. Box 374

New Baltimore, M| 48047

(586) 749-6342

(734) 629-1555
www.jdssecuritysoftware.com

This screen will show the last acquired image from the server.
9 Click the Optimize Performance button, the below screen will appear :

&2 Softsite32 Enterprise: Optimization

Image size: 12,773 bytes

CClages Use Glbal | Global Defaults
Read Buffer Size: [12000 |8000
Internet Buffer Size: |12|jun |8{J{J{J

Thread Delay (M3) ||j |1

Note: Setting any values to Zero will cause the system to
apply the settings defined in Softzite.ini

Apply LCloze

This screen shows the default image size (Global Defaults) and current image size in bytes (top left).
9 Click the Suggest button to get the optimized image size and click Apply.

9 Close these screens and click the Update button upon returning to the Displayed Images tab.
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Step 6 1 Recording set up:
9 Click on the Recording tab to display the below screen :
82| Softsite32 Enterprise: Hardware Setup using ‘All' (Master List)

Group Editor  Global Settings
I~ Server List 1/1
- Camera
M my 2420 (Awis 24201) ) . 7 i .
@ (1] NewCam Infa ] Elasets} Displayed Imagas] Switch Inputs | I Email ] EklamalActlnns]
Record Settings - AW Rec Schedule PH
un v E—
P
ol Hon 7
© EveyFane || | Tue v I
O hamelper | wed ¥
Thu v .
] Fii [v
Motion Gt e _———.
Hahan SEngs. Double-Click on a Rec Schedule to edit.
Sunec with Sunday ‘
Record Base Path
Primary
|C.\Archwes Reset
Secondary
CiArchives
Update
To save any changes made, click Update on each respective panel.
Recording Setup: Select recording schedules and zave compression levels. 10:30 AM

From this screen you may set up Recording schedules by day or globally, in fixed interval or by motion
detection, and set recording to be off, every frame (camera max), or by Frames per second.

The | or M button may be pressed to select a global week of Interval or Motion recording.

Also from this screen you can select a primary and secondary recording path for the camera (see advanced
user guide for details).
9 Double clicking on any day will display the following screen for the selected day :

5% Softsite32: Create Recording Schedule - Wednesday

Record Options Current Schedule

1200 am to 04:45 am . Mahon Recarding
= g” N°; Hf:.mdd vl 0445 am ta 1215 pm  Fiecord (FF

R LIEERERES 1215 pmto 05:15 pm - Interval Recording
[ Fecord on Motion 05:15 pm to 12:00 Midnight  Record OFF

Current Record Mode

B Recod at Fived Intervals Global

Wednesday
121 2 3 4 5 6 7 8 9 1011121 2 3 4 5 6 7 8 9 10 11 12

Morning 05:00 pm ta 05:15 pm Evening
Left Click to zet Start. Right click to set End of a record segment

1] Click on a Record Option' Square ta set the 'Current Record Mode'
2] Click individual 15 minute segments to set ta the current record mode.

3) Mix any record mode selections in any order desired for the 24 hour period. Apply Cloz=

4] 0R click the 'Global' button to set current mode for the entire 24 hour period.

(05:00 pr to 05:15 pro: Left Click to set the Start time and Right Click to set the End time.
This screen will build the schedule you select for recording in both a graphic and text schedule for ease of

understanding.
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Instructions on schedule building are in the lower left corner of the screen.

Selecting Sunday as the primary schedule day will allow you to apply a schedule that when applied will allow
you to sync the entire week with the Sunday schedule by pressing the Sync with Sunday button.

9 Click Apply or Close, depending on your choice to go back to the recording information screen.

i Click the Update button if any changes were made.

9 Clicking on the Motion Settings button from the Recording tab allows the user to set motion detection

parameters, as well as color and Noise filters, as seen below :

52 Softsite32 Enterprise: Hardware Setup using "All" (Master List)
Group Editor  Global Settings

o E0 <[ [ ) 0 | e EXENN
Greer m ﬂ J j Greer ﬂj
Blue: m ﬂ J j Blue: ﬂj

Bulfers Detector Settings

Post Alam Bufter (Frames] [
Region of Interest

Fecord interval when 0

mation is absent Secs) Enable} ¥

I Server List 141 .
- Camera
APy 2420 [dxis 2420) . .
@ [1) NewCam Info } Elesets] Displayed Images} Switch Inputs  Becording Emaﬂ Extemal Actmns]
Moise Filter Levels Motion Detection Levels

’— Refresh Interval: |20 ﬂJ

Explain Settings Test < Back
Update

To save any changes made, click Update on each respective panel.

10:32 A

For details on the Noise Filter Levels and Motion Detection Levels click the Explain Settings button for

detailed information.

JDSDigital Security Systems 4/12/2007

I Check the Enable box next to the Edit ROI button if you wish to set the region of interest (ROI) for motion
detection.

9 Click the Edit ROI button to set the ROI mask and display the below screen :
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The last acquired image is shown under the Acquire Image tab.

The Edit Image tab displays the above screen follow the directions in the bottom of the window to set the
mask and click Save to save mask.

i Click Close and Update to set changes.
I Close the Camera Information Section.
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