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Enterprise 2 
 QuickStart Guide 

 
Thank you for your interest in the Softsite32 Enterprise product. This quickstart guide is designed to make the basic 
set up and operation of your SS32 Enterprise as easy as possible. 
 
For advanced features and set ups please see our web site at www.softsite32.com  
 

Step 1 ï Download: 

¶ From the download section of the web site (http://www.softsite32.com/Downloads.htm) download the 
production version of Softsite32 Enterprise. 

¶ Save the Zip file to a directory of choice, the password to open the file is quiet. 
¶ Extract the MSI file and follow the installation prompts to install your product. 
 
¶ Install the software by double-clicking the Setup Icon. The software will default the install path to  

C:\Program Files\Softsite32 Enterprise 
 
If you change the path to another path, you will need to manually edit these settings to MATCH the install path 
selected. These files are all located in the installed directory. 
 
Softsite.ini 
 Camera_Database 
Softview,ini 
 Camera_Database 
ssArchMaint.ini 
 Camera_Database 
The above files are found in the main SoftSite program file directory 

 
 

http://www.softsite32.com/
http://www.softsite32.com/Downloads.htm


 

 
    

JDS Digital Security Systems 
P.O. Box 374 

New Baltimore, MI 48047 
(586) 749-6342 
(734) 629-1555 

www.jdssecuritysoftware.com 

 
 

JDS Digital Security Systems 4/12/2007 Page 2 of 20 

 

Step 2 ï Initial Setup: 

¶ Double click the SoftSite32 Enterprise shortcut on your desktop. 

¶ You will see the below initialization screens. 
 

  
 

¶ Click ñokò 

¶ The below screen will appear : 
 
 
 

 
 

¶ Click Manage 

 
¶ Type a User ID and Password 

¶ Select Administrator for the Access Level(First account must be admin) 

¶ Click Add/Update 

¶ Click Close 
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¶ Enter your user id and password the click OK 

¶ The below screen will appear 

 
¶ Click OK 

 
 
This is the default screen layout (4x3 matrix). 
Click on setup  - hardware, Once you have chosen your password, record it in a safe place. Each time the 
software is started you will be prompted to use this password. 
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Step 3 ï Adding a server: 

¶ After completing the above steps, the below screen will appear : 

  
¶ Click on Add Server the below information screen will appear: 

 

 
 

¶ In the Server Name box, type the name you wish to name the video or camera server. 

¶ In the server model pull down box select the server type you are installing and the appropriate qty of 
identical server. 

¶ Click Add, you will then see the below information screen : 
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¶ In this screen you will need to enter the IP address of the server in the Server IP Address field. You can also 
double click in this field to prime with the last ip address used.  

After entering the IP address, (have the server connected to your pc) click on the Get Server MAC button. This will 
return the servers unique MAC address as well as the servers root ID and Password. If you have changed the ID 
and Password you must manually key them into the appropriate field. 

¶ Areas in blue must be entered with valid information. 

¶ Click on the Update button. This will display the server added successfully screen. 
 

¶ You have now added your server to the software. 
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Step 4 - Camera Settings: 

¶ Double click on your server shown in the left hand column (tree). 

¶ The ñ new cam ñ name will show. 

¶ Click on this camera to display the camera information screen shown below : 
 

 
From this screen you may name your camera, select Pan Tilt Zoom (PTZ), and add pertinent camera info to 
show on screen (to be covered later). 

¶ After adding information click the update button, then ok. 
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Step 5 ï Image set up: 

¶ Next click on the Displayed Images tab to set the Thumbnail image, Full View image, and to optimize camera 
performance. 

 
Use camera image defaults are on by default.  This takes the default image settings from the server and 
uses them. Uncheck to reveal the thumbnail and fullview image sizes. The Thumbnail image is the image to be 
seen on the main view screen of SoftSite32. 
The Full View Image is the ñpop upò image that may be seen at a larger resolution. 
Note ï Not all manufacturers support this dual image mode. 
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¶ In the Thumbnail image pull down box select your standard view image size. Note ï image larger than 
standard CIF may dramatically affect server performance. 
 
NOTE ï If you would like to record an image larger than 320x240 set the thumbnail image size or the default 
camera image size as large as you would like it.  Then downsample the image accordingly to fit in the 
320x240 window example  640x480 downsampled by 2 is 320x240.  This does hurt the performance but 
is less harmful then stretching 

 

¶ Click on the Preview button. This will display the below screen : 
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This screen will show the last acquired image from the server. 

¶ Click the Optimize Performance button, the below screen will appear : 
 

 
This screen shows the default image size (Global Defaults) and current image size in bytes (top left). 

¶ Click the Suggest button to get the optimized image size and click Apply. 

¶ Close these screens and click the Update button upon returning to the Displayed Images tab. 
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Step 6 ï Recording set up: 

¶ Click on the Recording tab to display the below screen : 

 
From this screen you may set up Recording schedules by day or globally, in fixed interval or by motion 
detection, and set recording to be off, every frame (camera max), or by Frames per second. 

 
The I or M button may be pressed to select a global week of Interval or Motion recording. 
 
Also from this screen you can select a primary and secondary recording path for the camera (see advanced 
user guide for details). 

¶ Double clicking on any day will display the following screen for the selected day : 

 
This screen will build the schedule you select for recording in both a graphic and text schedule for ease of 
understanding. 
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Instructions on schedule building are in the lower left corner of the screen. 
 
Selecting Sunday as the primary schedule day will allow you to apply a schedule that when applied will allow 
you to sync the entire week with the Sunday schedule by pressing the Sync with Sunday button. 
 

¶ Click Apply or Close, depending on your choice to go back to the recording information screen. 

¶ Click the Update button if any changes were made. 

¶ Clicking on the Motion Settings button from the Recording tab allows the user to set motion detection 
parameters, as well as color and Noise filters, as seen below : 

 

 
For details on the Noise Filter Levels and Motion Detection Levels click the Explain Settings button for 
detailed information. 

¶ Check the Enable box next to the Edit ROI button if you wish to set the region of interest (ROI) for motion 
detection. 

¶ Click the Edit ROI button to set the ROI mask and display the below screen : 
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The last acquired image is shown under the Acquire Image tab. 
The Edit Image tab displays the above screen follow the directions in the bottom of the window to set the 
mask and click Save to save mask. 

¶ Click Close and Update to set changes. 

¶ Close the Camera Information Section. 
 
 


